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ITIL 4 Certification Path

ITIL® Master

ITIL® Strategic Leader (SL)

ITIL® Managing Professional (MP)

Managing Professional (MP) Transition

Move from v3 Expert to Managing Professional
To qualify for the transition module, candidates need to hold the ITIL v3 Expert Certification.

ITIL® ITIL® ITIL® ITIL® ITIL® ITIL®
Specialist Specialist Specialist Strategist Strategist Leader
Create, Drive High Direct, Direct, Digital
Deliver & Stakeholder Velocity Plan & Plan & &IT
Support Value IT Improve Improve Strategy
(CDS) (DSV) (HVIT) (DPI) (DPY) (DITS)
The ‘engine Designing The future Bringing IT Bringing IT Developing
room’ of the customer of IT & digital and digital and digital IT & digital
IT and digital experience services strategies strategies strategies
function to life to life fit for the
future

ITIL® Foundation

The building blocks of ITIL 4




Digital Transformation mapped to ITIL 4

Experience Cultural
Transformation Transformation

CDS DSV HVIT DPI

ITIL® 4

Operational Business
Transformation Transformation
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